
8/11/2020 Inside the List: Minority business owners weather economic storm - Phoenix Business Journal

https://www.bizjournals.com/phoenix/news/2020/07/24/phoenix-minority-business-owners-weather-the-storm.html 1/7

Please Sign In and use this article's on page print button to print this article.

CAREER & WORKPLACE

Inside the List: Phoenix's minority business owners weather
economic storm, as they always have 

Eric Walker, CEO of Next Step Agency, and other minority business
owners are moving the needle on inclusion and diversity. Walker
says it’s important to help mentor the next generation of minority
entrepreneurs.

JIM POULIN | PHOENIX BUSINESS JOURNAL

For executives and owners at the largest minority-owned businesses in the Phoenix region, this year has been

challenging professionally and personally.

In the weeks following George Floyd’s death at the hands of the Minneapolis police May 25, the local business

owners saw demonstrations around the Valley about police violence and racial inequality. This death of another

unarmed black man has since sparked much-overdue conversations about race in both the workplace and

American society. 

In survey responses accompanying the creation of this week’s Business Journals list, minority business owners

talked about their visibility in the community, what progress needs to be made, and what brings them hope.

A recurring theme that came through in responses is this is not a new conversation for minorities. Diversity and

inclusion are ideas for white people to embrace since people of color have lived with racial inequities their entire

lives. The experience of running a business cannot be separated from life as a person of color in Arizona; the two

are intertwined. Here’s what the business owners had to say.

What are you doing at your company to facilitate these conversations and create a more inclusive workplace?

“From dy one t my compny it’s been n uphill bttle being  blck-owned compny in Arizon,  ‘red’
stte. I hve employed n verge o 12 to 15 reelncers severl times  yer tht re not minorities.



COMPANIES 
IN THIS ARTICLE

$6.2M
Revenue

30
Employees

Arizona Solar Concepts LLC
Tempe, AZ
Renewables & Environment

See full profile 

$6.3M
Revenue

200
Employees

Axis Employment Services L…
Phoenix, AZ
Human Resources

See full profile 

$2M
Revenue

6
Employees

Urias Communication
Phoenix, AZ
Broadcast Media

See full profile 
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Steven Rideau

PROVIDED BY STEVEN RIDEAU

Eric Diaz

PROVIDED BY ERIC DIAZ

Hopeully they lerned working with me tht they would look t  di�erent side o lie,” sid Steven Rideu,
owner o RAVP Events & Rentl Services.

“At Ntiv, we hve lwys prided ourselves on being culturlly diverse. But, thinking deeper, re we doing
enough to support the Blck community?” sked Eric Diz, CEO o Ntiv Inc. “We do not wnt to simply be
vocl, but show the mesures we re tking s  smll compny with very big gols towrds being  prt o
the chnge.”

Ntiv nd its sister compnies O.Y.E nd RockinPost hve strted n inititive to ensure their workplces
become more diverse in the coming yers. The inititive includes new gols to support blck vendors nd 
more robust internship recruiting progrm.

“In the coming months we hve plnned to o�er eductionl support to our employees on how to identiy
negtive rcil perceptions nd unconscious bises within ourselves,” sid Norh Silv, ounder o Arizon
Solr Concepts. “By rising our sel-wreness, we hope to be  better version o ourselves.”




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Norah Silva

PROVIDED BY NORAH SILVA

What progress does your industry need to make to better reflect
and serve Arizona’s diverse population? 

“I strted this gency in 2006 becuse no other gencies in the
region were relly equipped to connect with the st-growing
multiculturl mrkets o the U.S. Southwest,” sid Lis Uris,
ounder o Uris Communictions. “Advertising gencies
remin stuck in  pttern o ‘trnscretion’ work insted o
connecting with the sensibilities nd stories o multiculturl
mrkets.”

“We need to nrrow the socil nd rcil disprity gp tht currently exists with the popultion receiving the
bene�ts o solr energy,” sid Silv. “We need to be intentionl bout trining solr experts who look like the
community members we serve, who re bilingul, nd who understnd the chllenges o the community.”

“Aricn Americns mke up only 5% o ttorneys,” sid Cry Lckey, owner o the Lw O�ce o Cry L.
Lckey PC. “These �rms need to look t locl lw schools in their res or quli�ed minority cndidtes
rther thn thinking tht ‘the best’ cndidtes re in lrger popultions centers with  greter percentge o
Aricn Americns in their popultion thn Arizon.”

How does your visibility as a minority business owner affect younger generations here in Arizona?

“As the sying goes, ‘It’s ll bout who you know.’ Business owners cn provide inspirtion nd open the
door o opportunity to the next genertion,” sid Eric Wlker, ounder o the Next Step Agency, 
mngement consulting compny. “For underrepresented communities, this is more importnt now thn
ever. We cn led by exmple, provide  cler pth or chievement nd shre tngible results tht cn help
shpe the next genertion o business leders.”

Nicole Bennett, owner o Perry Consulting, sid tht visibility lets younger people know wht’s possible.

“It shows younger genertions tht they hve the option to be n entrepreneur; children o color need to see
ll options vilble so they cn truly believe tht they cn do nything,” she sid.




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Nicole Bennett

NICOLE BENNETT

Tran Tran

PROVIDED BY TRAN TRAN

What has given you hope or resiliency in recent months?

“Over the lst severl months, the ongoing support rom the locl community hs been tremendous,” Wlker
sid. “During  time when we hve been physiclly distnced, there hs been n overwhelming e�ort to
connect nd provide support to businesses. We received severl messges tht inspired, motivted nd
promoted  helthy ttitude, o�ering encourgement through some long dys. For us, this serves s 
reminder tht these chllenges will bring us together to build  stronger business community or everyone.” 

“Seeing the diversity mong the protesters nd how they re ll ed up with police brutlity nd inequities in
our legl system hs been inspirtionl.  I only hope tht it crries over into November so e�ective chnge
cn occur politiclly,” Lckey sid.

Trn Trn, ounder nd CEO o Axis Employment Services, sid the community’s compssion hs inspired
her.

“Through these di�cult times, I m touched by the generosity nd compssion o my neighbors, coworkers
nd ellow business owners,” she sid. “The beutiul chlk drwings on our sidewlk with inspirtionl
messges o love nd hope; the nonymous dontions o groceries to  neighbor in need re ll evidence tht
we will pull through this together nd come out even stronger thn beore.”


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Did PPP shut out minority entrepreneurs? Here’s why SBA can’t say. 
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Experts want focus on minority-owned businesses in next version of PPP 

85% of businesses discussed racial injustice following Floyd's death

Black Valley entrepreneurs see path forward through seats at the table 

Voices of Color: Kulinda Rollins-Chaney, Focused Family Services 

Christina Kwasnica, MD
Brain Injury Alliance of Arizona

Dave Moffitt
Brain Injury Alliance of Arizona

Evan Vargas
Enchantment Group

Frank Pyles
Captrust Financial Advisors
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